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Prevalence of Musculoskeletal Disorders Among Information and Communication

Technology Workers

ABSTRACT

This cross-sectional study aimed to investigate the prevalence of musculoskeletal disorders
among 340 workers in the information and communication technology (ICT) sector. Data was
collected using a self-administered online questionnaire. Descriptive statistics, including frequency
and percentage, were used for data analysis.

The overall prevalence of musculoskeletal disorders in the last 7 days was 79.4%, with the
shoulder being the most affected area, followed by the neck and lower back (54.1%, 51.5%, and
47.1%, respectively), and the overall prevalence of musculoskeletal disorders in the previous 12
months was 87.6%, with the shoulder being the most affected area, followed by the neck and
lower back (65.6%, 62.4%, and 55.3%, respectively), which corresponded with continuous
computer use without breaks.

According to the findings of the study, people who work in information and communication
technology have a relatively high prevalence of abnormal musculoskeletal system symptoms,
particularly in body areas associated with continuous computer use. As a result, raising worker
health awareness regarding suitable working postures, scheduling breaks, and properly organizing
work environments and work stations should help to prevent difficulties caused by abnormal
musculoskeletal system symptoms. Furthermore, responsible parties should continue to
encourage and monitor health problems associated with abnormal musculoskeletal symptoms

among information and communication technology workers.

Keywords: Prevalence, Musculoskeletal disorders, Information and communication technology

workers
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